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SKILLS 

• Programming Languages: C, Java, Ruby, PHP and JavaScript/JS-based (i.e., jQuery, AJAX, JSON) 

• Web-based Markup/Style Languages: HTML/HTML5 and CSS/CSS3 

• Database Management: MS SQL, MYSQL, and MariaDB 

• Development Environment and Version Control: Visual Studio Code, Eclipse, GitHub/GitHub Desktop 

• Team player, collaborator, and self-driven working independently 

• Excellent Customer Service Skills 

• Professional and respectful in a work environment 

• Highly organized, and self-motivated to acquire knowledge and skills for producing optimized code 
 

EDUCATION 

Eastern Washington University, Cheney WA September 2017 ~ June 2020 
 Bachelor’s Degree in Computer Science, User Experience Design Certificate 

 
Spokane Community College, Spokane, WA September 2015 – June 2017 

 
ITT Technical Institute, Spokane Valley, WA September 2013 – June 2015 
Associate of Applied Science Degree in Software Development 

 

RELEVANT WORK EXPERIENCE 

Jason L Campbell (sole-proprietor), Spokane, WA May 2008 – current 
Web Designer/Developer, Consultant, Technician 

• Produce designs for clients with Figma, and Adobe Photoshop & Illustrator 

• Create webpage based on designs with current W3 standards of HTML and CSS, JavaScript, PHP and 
database integration (i.e., MYSQL or MariaDB) 

• Modify client’s website outdated code to today’s standards and validation 

• Build or repair computer systems (hardware and/or software) to maximum performance 

• Install and setup basic networking systems (i.e., cabling, routers, and switches) 
 

Imprezzio/OmniPark (formerly ParkTrak), Spokane, WA January 2014 – May 2014 
Technical Support, Tier 1 & 2 

• Work closely with senior developer (Tier 3), and on track to be Junior Developer 

• Combine and implement all duties of ParkTrak products with OmniPark products 

• Provide customer support by using SQL Server Management Studio (2008) 

• Develop and update all documentation of both ParkTrak and OmniPark for client training 
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ParkTrak, Inc., Spokane, WA April 2013 – January 2014 
Technical Support, Tier 1 & 2 

• Perform customer service that also includes software maintenance, installations, and training 

• Create internal application to increase office productivity (i.e., RMA system using PHP & MYSQL) 

• Provide additional services via remote desktop software (i.e., TeamViewer, LogMeIn, Join Me) 

• Troubleshoot and repair hardware components of hand-held devices and related peripherals 
 

Phoenix Reconstruction LLC July 2012 – April 2014 
General Contractor, Owner 

• Design and develop an online invoicing/reporting system for both clients and personal business using 
HTML, CSS, PHP and MYSQL database 
 

Design Spike, Inc., Spokane, WA June 2006 – January 2008 
Web Developer 

• Cut client-approved designs using Adobe Photoshop 

• Develop using HTML/XHTML, CSS, JavaScript, and PHP with MYSQL integration 

• Transfer files to and from live or test server via FTP using FileZilla 
 

SafeDesk Solutions (dba Class101 Corp.), Spokane, WA June 2003 – June 2006 
Technical Support 

• Manage and design company's website utilizing HTML/CSS, PHP & MYSQL database integration 

• Utilize CLI with different Linux-based operating systems (i.e., SUSE, Debian and Ubuntu) 

• Create user manuals and advertising material regarding SafeDesk products 
 

Alpine Industries Computers, Inc., Spokane, WA June 1998 – June 2003 
Chief Financial Officer 

• Perform officer duties such as bookkeeping, training and managing employees 

• Oversee operations for all 7 stores/locations/franchises 

• Build, test, troubleshoot, and repair computer systems 

• Provide customer service as well as back-up salesman 
 

REFERENCES 

Stu Steiner, PhD (Computer Science Professor) ssteiner@ewu.edu (509) 359-4296 
 

Shawn Leander  (Current client) shawn@rw-hotshot.com (509) 863-2155 
 

Phil Autrey (Former Employer) pcautrey@gmail.com (509) 220-1076 
 

 


